o
StormWise.

Onboarding Your End Users (Existing Users)

Now that you've successfully accessed our new License Management Portal, it’s time to onboard your end users
Below you will find an overview of the information and resources needed for end users to successfully install and access the latest

StormWise software

Table of Contents

LVAT L= L o U i | == [

ACCESSING YOULE LICENSE(S) .uuuvvurnnnniiiiiiii s s s s s s s s s s s s s s s sssssssssssssssssssssssssnssssssssnnssssssssnssnsnnnnns

)Xo ol I 1 T W =] § Y = D L= = 1| KN

SEOrMWISE LOZIN CreO@NTIAIS ......uuueeeiii bbb s bbb b s e s s s e s ssasssssasassssnesssasssssannnen

StormWise Access Manager INStallation LINKS ........cccccoeiiiiiiiiiiiiiiii bbb s s s sasssasssasasasssansnes

StormWise SOftWare INStallation LINKS .............iiiiiiiiiiee ettt e e e e et et s s e e e eeeaba s e s eeesesssaaaseessesenes

StOrmMWIise AcCCESS IMIANAEEE LOBIN .....ccouuniiieiieiie et ettt e e et s e s ee e s e st s e e saae e s saaasserasassernannsesrsnnssersnasseennnnnas

UsiNg the STOrMWISE SOFEWAIE ........coooviiiiiiiiii




1. What You'll Need:

e Account managers will need to gather and provide end users with the following resources and

information to get started:

1. License Number: StormWise license number needed to log into the new StormWise Access

Manager

2. Password: Password needed to log into the new StormWise Access Manager

3. StormWise Access Manager Installation Files: Installation files for the new StormWise access

manager

4. StormWise Installation Files: Installation files for the latest version of StormWise
Note: Although our StormWise and ICPR version numbers have changed, the latest
version numbers are solely in place to unlock the enhanced features of our new License
Management Portal while maintaining the same products your team has come to know

and rely on

e Please note that the process for installing and accessing the StormWise software has changed. We ask
that you please review the new step-by-step instructions below:

o StormWise Installation Guide
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https://streamline.tech/stormwise-installation-guide

2. Accessing Your License(s):

e Account managers will need to select “Licenses” from the license management portal homepage

HERE to access and provide their end users with their StormWise software login credentials.

Streamline.

TECHNOLOGIES
Licsnse Management Portal @ Logout

License Management Portal

Welcome

a Downloads Ei llTicenses

Contact Information

Customer ID: 23094367
Company Name: STREAMLINE TECHNOLOGIES, INC

Contact Name:  AIMEE ARSUA

Email Address: 3

& Edit Contact Information | @ Change Password

Support Information

Email: 33l

amiine tech

Web:

3. Accessing a License’s Details:

e From the Licenses page, select either the hyperlinked “License Number” or “Product Name” to access

a given license's details and end user login credentials.

== Streamline.

License Management Portal » Licenses

Licenses

Click on a License Number listed below to view more detalls about the license
License Number Product Issuad Status/Expiration

Jan 05,2025  Active / Jan 05,
2026
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https://streamline.softwarekey.com/solo/customers/Default.aspx?P=https%3a%2f%2fstreamline.softwarekey.com%2fsolo%2fcustomers%2fCustomerHome.aspx%3fAuthorID%3d5579706&AuthorID=5579706

4. StormWise Login Credentials:

e From the Details for StormWise License page, account managers will need to gather and provide their
end users with the license number and password to successfully login and access the StormWise

software.

1. License Number: StormWise license number needed for end user StormWise software login

2. Password: Password needed for end user StormWise software login

== Streamline.

Details for StormWise License

Ligenss Wanscerent Poral « Lioseses » Licsnse Desail

LA} IMPORTANT: This is a test bcense, which will be deleted from the databas= on Feb 01, 2025!

License Information

Status:

) icense Numiber:

o Password:

Concurrent Users.

Expires
Aceount Information
Account Hame:  SLT: Winter Garden Office

4 Eoit Accourn Information

License Details

Term End

Tenm Start

Legacy Serial bumber

Entitlements Base Level (Peo Edaion)

Additional Information

4 EULA & Download W Manage installstions "D Metwork Sesson History & Metwork Sessions
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5. StormWise Access Manager Installation Links:

e Account managers will need to direct end users to our StormWise Downloads page HERE to
download and install the new StormWise Access Manager.
1. StormWise Access Manager Exe File: Download and install the StormWise Access Manager
Exe file

:fp Siffeamllne Soluting » Products w SUpDoIt v Aboutls ~  Resources w Attend a Workshop ContactUs »

LATEST STORMWISE VEREION: 4.95.04

StormWise Download Links

End User License Agreement (EULA) *

o StormWise Access Manager Installation File =

ger - Exe Downdoad Fie

StormWise Installation Setup Exe File +
StormWise Installation Setup Zip File +
Installation Guide +
Release Notes +
Examples & Tutorials +
Templates +
StormWise - GWIS v2.1 Data Exchange/Migration-Tools +
Regulatory Review Series +

6. StormWise Software Installation Links:

e Account managers will also need to direct end users to our StormWise Downloads page HERE to
download and install the latest version of StormWise.

1. StormWise Exe File: Download and install the latest StormWise Exe file
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https://streamline.tech/stormwise-download-links-and-resources-v1
https://streamline.tech/stormwise-download-links-and-resources-v1

2. Current Version: The “Current Version - StormWise” should be downloaded by all new
and current StormWise customers for the best and most up-to-date end user experience
3. Previous Version: The “Previous Version - ICPR” should only be downloaded by legacy
ICPR4 users who are still in need of our legacy software for ongoing projects

4. StormWise Zip File: Download and install the latest StormWise Zip file

4=, Streamiine Soisionsw  Prodwtiv  Sagpors  AbotlUsw  Resourcessw

LATERT &

StormWise Download Links

o

fccessing InsuaSing, and Loggeeg In 10 your SwermWise Lcense
End User License Agreement (EULA) +
StormWise Access Manager Installation File +

o StormWise Installation Setup Exe File -

Cusrent Versior:

Previous Yermon

o StormWise Installation Setup ZipFile +
Installation Guide +
Release Notes +
Examples & Tutorials +
Templates +
StormWise - GWIS v2.1 Data Exchange/Migration-Tools +
Requlatory Review Series +

7. StormWise Access Manager Login:

e Once installed, open the StormWise Access Manager desktop application prior to opening the
StormWise desktop application. Enter license credentials into the Access Manager login screen and

select login.
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1. License Number: End user to enter account manager provided license number
2. Password: End user to enter account manager provided password

3. Log In:; Login to the StormWise Access manager to use a license

V7 2
StormWise

Access Manager

Please log in below.

License Mumber SO23EEIS

Password temessss

Leg in Prouy

e You are now logged into StormWise Access Manager and are using a license. Click "X" to minimize to

the menu tray.

oo [C
| StormWise

| Access Manager

Successfully connected!
You can now open StormWise,

56238625

STREAMLINE TECHNOLOGIES, IM..,

EXPERT

Log Qut
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The StormWise Access Manager must be open and logged into prior to opening StormWise

8. Using the StormWise Software:

e Andthat's it - End users will now have everything they need to open and use the StormWise
Software. Simply double click the desktop application to begin using StormWise!
o Note: When you exit the StormWise Desktop Application you are not ending your StormWise
session and releasing the licensed seat. You need to log out of the StormWise Access

Manager to release the licensed seat.

We encourage you to review our “Account Manager - End User Onboarding Communication” for an email template consisting of the information

and resources you will want to share with end users to ensure an easeful onboarding process
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